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SECOND CLUSTER DETECTED
CORONAVIRUS
COVERAGE
FOR THE 
LATEST UPDATES

Get free access at 
staradvertiser.com/ 
coronavirus.

COUNTY

Honolulu

Hawaii

Kauai

Maui

Pending

Out-of-state 
Hawaii resident

TOTAL

Deaths

 COUNT

 358
 41
 21
 88
 3
 6

517
9

THE CASES

As of April 14 at noon
COVID-19 POSITIVE* CASES

* Includes presumptive and 
confirmed cases provided by 
the state Department of Health

** Pending identification
of county

*** Hawaii residents 
diagnosed out of state

***

**

New cases: 13

HAWAII

New mask order
Caldwell mandates that 
everyone conducting 
business must wear 
a mask. A4
•  State aims to hand out 

extra unemployment 
checks by April 22. A7

•  Kauai is requiring that 
everyone over age 5 
wear a cloth mask 
while in public. B2

•  Struggling families are 
urged to apply online 
for benefits. B5

NATION

Trump won’t pay
Trump halts payments 
to WHO, accusing it of 
not doing enough to 
stop COVID-19. A8

WORLD

Back to work
Some European 
countries, including 
Italy, begin to lift 
constraints. A8
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State 
wants 
to restrict 
visitors

Hawaii health officials are 
investigating the state’s 
second cluster of COVID-19 
infections, this one among 
employees at McDonald’s 
locations in Kailua-Kona.

An employee who 

contracted the new 
coronavirus inadvertently 
infected six other workers 
at McDonald’s locations on 
Makala Boulevard at Kona 
Commons and at Walmart 
in Kailua-Kona. Both 
restaurants have since 
closed operations.

In addition, five family 

members exposed to two of 
the COVID-positive employ-
ees have contracted the 
virus, bringing the number 
of connected cases to 12. 

Health Director Bruce 
Anderson earlier mistakenly 
said the total infected 
was 14.

The DOH said there is no 
risk to patrons because 
“the restaurant was taking 
necessary physical distanc-
ing measures to protect 
customers.”

“Fortunately the restau-
rant like many food 
establishments had previ-

ously implemented social 
distancing measures to pro-
tect customers and prevent 
exposure prior to an em-
ployee testing positive,” the 
department said. “Employ-
ees who have tested posi-
tive are in isolation and 
exposed employees without 
symptoms are in self quar-
antine at home. DOH does 

Hawaii really wants 
tourists to know that during 
the COVID-19 pandemic 
aloha means goodbye.

Management Agency 
Incident Commander 
Kenneth Hara said he is 
working with state Attorney 
General Claire Connors to 
see whether it’s possible for 
Hawaii to restrict visitors 
who arrive for leisure from 
making lodging reservations.

“We’re looking at possibly 
restricting their ability to 
make reservations with 
lodging,” Hara told a state 
House committee on the 
new coronavirus Monday.

Connors did not address 
the issue Tuesday when she 
came before a similar Senate 
coronavirus committee. 
However, the proposal was 
a topic of discussion for the 
visitor industry, which 
found out about the idea 
only after Monday’s hearing.

Mufi Hannemann, presi-
dent and CEO of the Hawaii 
Lodging & Tourism Associa-
tion, said Tuesday that the 
hotel industry supports the 
government’s decision to 
collapse tourism but might 
find it difficult to enforce 
restrictions on reservations.

“The devil is going to be 
in the details,” he said.

Hannemann said state 
officials must consider 
whether the request is en-
forceable, how to handle 
privacy rights and whether 
it’s possible to block vaca-
tion rentals, too. They’ll also 
have to figure out a way to 
balance restrictions against 
the need to stay open for 

W ith Hawaii’s econ-
omy in the tank due 
to the coronavirus 

pandemic, more people 
than ever are reaching 
out for food to feed their 
families.

Food drives and give-
aways across the state 
are drawing huge numbers 
of people as officials scram-
ble to meet demand.

Ron Mizutani, president 
and CEO of the Hawaii 
Foodbank, said the 
situation is causing him 

sleepless nights.
“I can see the shelves 

getting empty, and it really 
scares me,” Mizutani said 
from his office. “But we’ve 
been able to weather the 
storm so far.”

Demand on the Hawaii 
Foodbank has increased by 
about 56% since mid-March. 
Ordinarily, the food bank 
distributes nearly 1 million 
pounds of food every 
month. But, he said, the 
organization is on pace to 
nearly double that total 
for April.

Video is available 
at staradvertiser.com.

Video is available at
staradvertiser.com.

SCRAMBLING 
TO FULFILL
NEED TO FEED

Please see VISITORS, A7 Please see FOOD, A6

Please see CLUSTER, A6

By Allison Schaefers
aschaefers@staradvertiser.com

 PHOTOS BY CINDY ELLEN RUSSELL / CRUSSELL@STARADVERTISER.COM

Boxes of fresh produce were delivered Tuesday by the Hawaii Farm Bureau to the Hawaii Foodbank.

Hawaii Farm Bureau 
Executive Director Brian 
Miyamoto on Tuesday 
discussed the partnership 
with Hawaii Foodbank. 
The initiative will pro-
vide healthful food to the 
needy while keeping 
local farmers in business.

By Timothy Hurley
thurley@staradvertiser.com

By Kristen Consillio
kconsillio@staradvertiser.com

State health officials are investigating 
employees from two Big Isle McDonald’s
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not believe this outbreak 
poses a risk to the general 
public. The department is 
continuing to work with the 
restaurant to ensure all pos-
sible precautions are being 
taken to prevent further 
spread of disease.” The 
Food and Drug Administra-
tion has said there is no evi-
dence of food or packaging 
being involved in novel 
coronavirus transmission.

McDonald’s franchise 
owner Patrick Lim assured 
that the company is making 
changes to restaurant oper-
ations “to serve food safely 
and conveniently with the 
health and well-being of 
restaurant employees top of 
mind” amid the outbreak.

“The health and safety of 
our employees and custom-
ers is our number one prior-
ity. We have closed our Kona 
Commons and McDonald’s 
of Walmart Kona locations 
for deep cleaning to conduct 
a comprehensive sanitiza-
tion of the restaurant,” he 
said. “Our thoughts are with 
our crew members who 
have been impacted by 
COVID-19 and we look for-
ward to reopening when it is 
safe to do so.”

Anderson used the situa-
tion to point to how quickly 
the virus can spread among 
people in close proximity.

“It just goes to show how 
quickly this disease can be 
spread in facilities and of 
course in your home, and 
why we need to be so  
vigilant in ensuring we’re 

maintaining our social dis-
tancing and using protective 
equipment,” he said.

Hawaii’s first cluster of 
health care workers infected 
with the novel coronavirus 
was discovered on Maui.

The outbreak among 
front-line employees at Maui 
Memorial Medical Center 
has grown to 34 people,  
including two health care 
workers and one patient. 
Maui County Mayor Mike 
Victorino said Monday that 
there was possibly a second 
Maui cluster, but he gave no 
further details.

The DOH said it has  
delivered six pallets of  
protective gear to ensure 
the Wailuku hospital, which 
was rationing masks and 
other supplies, has sufficient 
personal protective equip-
ment for its workforce.

Health officials said there 
is enough protective gear to 
cover immediate needs, but 
they are worried about hav-
ing the supplies needed for a 
future surge in infections.

“There is not an unlimited 
supply of PPE available to 
our state,” Gov. David Ige 
said Tuesday at the daily 

COVID-19 briefing. “We are 
doing everything possible to 
secure an adequate supply 
of PPE for our health care 
system, but there are ongo-
ing challenges we are facing, 
the same challenges faced 
by every other state.”

The state’s tally of corona-
virus cases has increased by 
13, to 517, with the death toll 
standing at nine. The cases 
include seven infected crew 
members on the Pride of 
America cruise ship docked 
in Honolulu.

A total of 333 patients in 
Hawaii have recovered since 
the start of the outbreak — 
with more than 64% of those 
infected being symptom-free 
for seven days. State and 
clinical laboratories in the  
islands have conducted 
19,591 coronavirus tests 
 so far.

Meanwhile, health offi-
cials are calling for volun-
teers to help in the fight 
against the coronavirus. The 
Healthcare Association of 
Hawaii and the DOH are re-
cruiting both medical and 
nonmedical volunteers to 
create the Medical Reserve 
Corps.

They are seeking licensed 
health care professionals 
not working in a clinical role 
to consider volunteering,  
including retired and  
out-of-state professionals,  
individuals who previously 
held a clinical license,  
physicians, nurses, respira-
tory therapists, radiology 
technologists, EMTs,  
community health workers 
and other nonmedical roles.

“While we’ve not seen a 
large surge of COVID-19  
patients … we want to con-
tinue to prepare for what 
may occur in the future,” 
said Hilton Raethel, presi-
dent and CEO of the Health-
care Association of Hawaii.

Health officials reported 
only five new cases Monday, 
the lowest daily total for  
Hawaii in nearly three 
weeks. They expressed 
hope that the low tally was 
evidence that Hawaii was 
“flattening the curve,” but 
cautioned the public to not 
read too much into the low 
number, saying it’s likely a 
reflection of the rate of test 
reporting over the Easter 
weekend.

“Had we not sacrificed so 
much by staying home, not 
going to work, sacrificing 
the economy … we would 
have had 5,000 more cases,” 
said Lt. Gov. Josh Green, 
adding that Hawaii could 
have seen 50 deaths by now. 
“For every 100 cases, you 
have an individual that ends 
up on a ventilator and  
potentially dying. Please do 
not become overconfident, 
and see this through to  
April 30. To have 50 deaths 
would’ve been a greater  
sacrifice for us.”

“This is unprecedented. 
The needs are incredible,” 
Mizutani said.

At the Salvation Army,  
demand has soared from 
10,000 food boxes or meals a 
month before the COVID-19 
crisis to 12,000 per week.

And that doesn’t even 
count Saturday’s huge  
drive-thru giveaway at Ala 
Moana Center, where eggs, 
bread, milk and potatoes 
were handed out to  
thousands in need who 
waited in a line miles long.

“We expected it to be big. 
No one knew the line was 
going to be that long,” said 
Victor Leonardi, the  
Salvation Army’s incident 
commander for COVID-19  
response in Hawaii and the 
Pacific islands.

A recent food drive at the 
Kroc Center in Kapolei may 
have offered a hint. People 
started lining up two hours 
before it was to start. When 
it did start, 400 bags of food 
disappeared in 13 minutes, 
he said.

Leonardi said all 140  
Salvation Army food loca-
tions in Hawaii are experi-
encing increases in weekly 
demand, and some locations 
are seeing double and triple.

“This has thrown every-
body for a loop,” he said.

Business is booming at 
Aloha Harvest, Hawaii’s  
largest nonprofit that  
rescues excess quality  
food for delivery to shelters, 
food pantries and transi-
tional homes.

On a typical week the  
organization rescues 25,000 
to 30,000 pounds of food 
from grocery stores, restau-
rants, events and other food 
venues. Since the start of 
the coronavirus emergency, 
that number tripled in two 
weeks, fueled by numerous 
business closings and event 
cancellations and prompting 
Aloha Harvest to expand to 
eight trucks from three, said 
“Phil” Augustus Acosta,  
executive director.

While demand has since 
leveled off and could even 
dry up eventually, Acosta 
said he expects that work 
serving the island’s hungry 
will only be in greater  
demand in the weeks and 
months ahead, and Aloha 
Harvest is already evolving 
to meet the increasing 
needs.

“Unfortunately, the 
 economic impact will far 
outlast the public health  
crisis,” Acosta said.

Hawaii has seen more 
than 200,000 unemployment 
claims since the state shut 
down under emergency or-
ders last month. When the 
schools closed, families who 
relied on free or subsidized 

school meals to keep their 
children fed began facing 
even greater need.

Mizutani said Hawaii 
Foodbank typically spends 
$33,000 a month on food 
purchases. In the last four 
weeks alone, the agency has 
spent $640,000 on food and 
supplies to help deal with 
the COVID-19 emergency. In 
April, he said, the food bank 
is projecting to spend an-
other $350,000 to $500,000 
to meet the growing  
demand.

Mizutani said the crisis is 
only making it harder to  
fulfill the food bank’s  
mission. Many of the  
organizations that usually 
donate large volumes of 
food have shut down. 
Restaurants and hotels have 
closed their doors, while 
some grocery stores, which 
ordinarily share unsold  
inventory nearing its best-by 
date, have little to donate 
because of their own  
demands.

What’s more, Hawaii 
Foodbank is experiencing 
a sharp decline in its  
volunteer labor force, he 
said, because many of the 
volunteers are older folks 
who need to shelter at  
home for their own health 
and safety.

“Our warehouse is operat-
ing as efficiently as possible, 
but there are many pukas in 
our shelves,” Mizutani said.

The challenge right now is 
getting food to Hawaii as 
quickly as possible. There 
are seven containers of rice 
and other food items on or-
der, he said, but “the trip 
across the Pacific Ocean is 
something we have no con-
trol over.”

In the meantime Hawaii 
Foodbank on Tuesday an-
nounced a partnership with 
the Hawaii Farm Bureau that 
will help keep farmers farm-
ing and ranchers ranching 
while boosting the agency’s 
food assistance programs.

Under the program,  
Hawaii Foodbank committed 
to purchase $200,000 in  
local agricultural products.

Several foundations are 
supporting the initiative,  
including the Harold K.L. 
Castle Foundation, Hawaii 
Community Foundation, 
Ulupono Initiative and Harry 
and Jeanette Weinberg  
Foundation.

“Thanks to various grants 
and other funding, these 
food purchases by Hawaii 
Foodbank will provide much 
needed income to farmers 
and ranchers and allow 
them to continue their  
operations. In turn, this  
partnership ensures these 
locally grown food products 
are distributed to those 
most in need,” Hawaii Farm 
Bureau Executive Director 
Brian Miyamoto said in a 
news release.
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Congratulations
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monitoring for 

1 year.

*Some restrictions apply. 
Cannot be combined with any other offers.

Offer expires 4/30/20  .

Lic.#: PC-201

Termite & Pest ControlTermite & Pest Control

FUMIGATION SPECIAL!
$599*

Based on 16,000 cu. ft. 5 year warranty 

CHILD MOLESTATION WITNESSES SOUGHT
Dr. John R. Stephenson

Two male individuals have filed claims alleging that 
Dr. John R. Stephenson, a pediatrician at Straub 
Clinic, sexually abused them as children during  
the course of medical exams. They allege the  
abuse occurred in 1969 and 1970, at which time  
Dr. Stephenson was employed as the Director of  
the Adolescent Medicine Clinic at Straub.

On November 16, 1970, Dr. Stephenson  
committed suicide at Straub Clinic.

If you have any knowledge or information pertinent 
to these allegations or about Dr. John T. Stephenson,  
please contact the attorneys below who are representing  

the survivors and conducting an investigation.

DAVIS LEVIN LIVINGSTON
Loretta A. Sheehan, Esq.
Thomas T. Otake, Esq.

justice@davislevin.com
(808) 524-7500
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Anderson used 
the situation in 
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point out Tuesday 
how quickly the 
new coronavirus 
can spread 
among people in 
close proximity.

CINDY ELLEN RUSSELL / 
CRUSSELL@
STARADVERTISER.COM 

LAW OFFICES 
OF

NEIL T. NAKAMURA & ASSOC.

47 Years Experience

                              

Ala Moana

945 7645
Pearlridge

488 1719

PACIFIC
LEGAL
PLAN

HawaiiNoVape.com

HEARING AID 
REPAIR

(Clip & Save)

LOW COST
FREE ESTIMATE
ALL MAKES & MODELS
FACTORY-TRAINED TECHNICIANS
WAX TRAP REPLACEMENT ALL MODELS
LOANER HEARING AIDS AVAILABLE

1296 S BERETANIA  CALL 593-2137

AS LOW AS...  9     $     99

591-2922
www.xtermcohawaii.com

Sentricon

Congratulations
SHELLY and 

STEPHEN BROWN
April Contest Winner 

of FREE Sentricon 
monitoring for 

1 year.

*Some restrictions apply. 
Cannot be combined with any other offers.

Offer expires 4/30/20  .

Lic.#: PC-201

Termite & Pest ControlTermite & Pest Control

FUMIGATION SPECIAL!
$599*

Based on 16,000 cu. ft. 5 year warranty 

CHILD MOLESTATION WITNESSES SOUGHT
Dr. John R. Stephenson

Two male individuals have filed claims alleging that 
Dr. John R. Stephenson, a pediatrician at Straub 
Clinic, sexually abused them as children during  
the course of medical exams. They allege the  
abuse occurred in 1969 and 1970, at which time  
Dr. Stephenson was employed as the Director of  
the Adolescent Medicine Clinic at Straub.

On November 16, 1970, Dr. Stephenson  
committed suicide at Straub Clinic.

If you have any knowledge or information pertinent 
to these allegations or about Dr. John T. Stephenson,  
please contact the attorneys below who are representing  

the survivors and conducting an investigation.

DAVIS LEVIN LIVINGSTON
Loretta A. Sheehan, Esq.
Thomas T. Otake, Esq.

justice@davislevin.com
(808) 524-7500

Doing Business in Hawaii since 1986!

CALL NOW FOR A FREE ESTIMATE
Professional Installation

Complete Bathrooms
Walk-in Tubs & Showers

AGE-FRIENDLY FEATURES

WHEELCHAIR ACCESSIBLE

CONTEMPORARY DESIGNS

847-0970

$1000
OFF

Complete Bathroom 
Remodeling with

Age-Friendly
Features

License BC#13439    TROPICALPLUMBINGHAWAII.COM


